
1st BetterCare Training School 

September 18th-20th, Lisbon, Portugal 

Color Code 

Plenary Sessions 
Group Sessions 
Q&A/Discussion 

Breaks 
Social Activities 

 

Day 1 

8:15-8:30 Registration 

8:30-9:00 Welcome Session 
 
Host of the Training School, Representative of Institution (optional), 
Chair of BETTERCARE, Training School Coordinator 

9:00-10:00 Introduction of the Training School’s program and trainers 

10:00-10:30 Introduction of the Trainees 
Science Speed Dating 

10:30-11:00 Coffee break 

11:00-12:00 Plenary Session 1  
Introduction of the concept of home care and possible errors made in 
this setting  

12:00-12:30 Q&A 
Group discussion 

12:30-14:00 Lunch break 

14:00-15:30 Case Study 1  
Focus groups 

15:30-16:30 Presentation of the focus groups’ findings concerning Case Study 1 

16:30-17:00 Q&A 
Group discussion 

19:00 Meet for Dinner 

 

  



Day 2 

8:15-8:30 Evaluation of the 1st Day 

8:30-9:30 Plenary Session 2  
Possibilities to support informal caregivers. 

9:30-10:00 Q&A 
Group discussion 

10:00-10:30 Coffee break 

10:30-11:30 Key Note 1  
Best Practice example  

11:30-12:00 Q&A 
Group discussion 

12:00-14:00 Lunch break 

14:00-15:30 Case Study 2  
Focus groups 

15:30-16:30 Presentation of the focus groups’ findings 

16:30-17:00 Q&A 
Group discussion 

19:00 Meet for Dinner 

 

  



Day 3 

8:15-8:30 Evaluation of the 2nd Day 

8:30-9:30 Group Session 
Your ideas to promote safe care at home 

9:30-10:30 Presentations  
Of the findings in the group sessions 

10:30-11:00 Coffee break 

11:00-11:30 Evaluation of the Training School: What can we improve? 
Focus groups 

11:30-12:00 Closing Session 

14:00-16:00 Cultural Tour of the city 

16:00 End of Training School 

 

Klemm, Victoria
Group 1: Medication safety
Group 2: Training of informal caregivers
Group 3: Safe devices
Group 4: Resilience of informal caregivers
Group 5: A way forward: Actions in policies
Group 6: Digital health


